HIGH PERFORMANCE SUSPENSION AND BRAKES

Dealer Agreement
(Effective January 1, 2005)

Please sign the following agreement and fax back.

K Sport USA
Division of Autoline Industries
115 N Sunway Dr
Gilbert, AZ 85233
Phone: (480) 829-8100
Fax: (480) 829-8103
Website: www.ksportusa.com
Email: info@ksportusa.com
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HIGH PERFORMANCE SUSPENSION AND BRAKES

Dear Valued Customer and Friend,
Thank you for your request for K-Sport dealership application. We would be delighted to add your company to our
list of authorized dealers. K-Sport has been producing high quality parts for automobiles since 1997. Over the
years, our product line has grown to more 100 applications, and we are coming up with more new and innovative
high-quality products each week. K-Sport USA is proud of its extensive network of loyal dealers worldwide, and it
is in the best interest of both our existing stocking dealers and K-Sport to limit the authorized K-Sport dealers to
only legitimate establishments in the business of selling automotive performance parts and accessories. To be an
authorized K-Sport dealer you must fill out the dealership application in full, including all requested information, and
a first time minimum order of $1,000.00 is required. We will be happy to assist with your initial stocking order by
informing you of our top sellers and highest margin items so that you can quickly turn your inventory and re-order
on a consistent basis. K-Sport will also be happy to refer you to an authorized dealer in your area to purchase
product if you are unable to meet with the aforementioned terms. We look forward to a lasting relationship with
your company.

Sincerely,
The staff K-Sport USA

K-SPORT USA
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DEALER APPLICATION

For Office Use Only:
Acc#

Dealer Info Sent

YES

NO

Business Information:
Name:
Address:
City:

State:

Zip:

Country:

State:

Zip:

Country:

Shipping Address If Different:
City:
Phone: (

)

Fax: (

Website:

)

Email Address:

Federal Tax ID #

State Resale ID#

Retail Business Store Front
In-House Installation
Internet Sales

Owner/Officer Information:
Name of owner:
Authorized Buyers:

Name:

Title:

Signature:

Date:
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Business Hours
Ksport USA is open 8:30am to 5:30pm MST Monday thru Friday.
Requirements
1. Photocopy of business license
2. Photocopy of sales tax permit
3. Arizona companies must submit a resale card
4. Completed dealer application
5. Business Card
Payment Terms
Payment will only be accepted in the form of cashiers check, money order, and approved company checks. Credit
card payments will be charged a 3% fee. Cash is accepted for will call customers only. Any returned checks will
be assessed a $25.00 returned check fee.
Returns
All returns must be first authorized by Ksport. All authorized returns will be than issued a RA number. All incoming
packages will be refused without RA number clearly written on the box. Customer is responsible for all return
shipping expenses to us. Returns are subject to a 25% restocking fee.
Shipment Terms
All shipments will be shipped FedEx Ground or via Truck Freight
Drop Shipments
PO must be submitted for any dropship and must be paid via money order or cashiers check unless arranged
otherwise.
Damage Claims
Any damaged merchandise received must file a claim with the carrier and not with Ksport.
Shortages
Any shortages in a shipment must be reported to the carrier upon the time of arrival.
Warranty
All products sold are subject to the following warranty:

Autoline Industries warrants the shock absorbers and steering stabilizers to the original retail
consumer against defects and workmanship when used on light truck and car applications under
normal operating conditions. This warranty does not apply to shocks and steering stabilizers that
have been improperly installed.
Our warranty does not cover shock absorbers that are to be used in racing applications. Exterior
finish on all K-Sport products is not considered a valid warrantee; consumers are responsible for
the maintenance of paint and or chrome or plated finish.
Shock Boots are also excluded from any type of warrantee. ALL SHOCK BOOTS should be removed
prior to returning to the Distributor from which the product was originally purchased. Rusted shafts
will also be denied as a warrantee claim; consumers are responsible for the upkeep and
maintenance of the chrome rods.
The consumer will be responsible for the removal and freight costs both to and from the Distributor
from which the product was originally purchased. Proof of purchase is mandatory in order to receive
warrantee replacement; original invoice from the Distributor from which the product was purchased
must accompany the product in question for warrantee.
Autoline Industries or Autoline Industries distributor has the right to refuse a warrantee claim if
procedures are not met by the original consumer. All returns must have an R.M.A. approval from
Autoline Industries prior to shipping direct to the Autoline Industries facility. Exclusions from this
warranty are sales outside of the United States, the finish, dents, rust, or any condition caused by
abnormal use or neglect.
Name:

Title:

Signature:

Date:
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The losses of use of product, loss of time, inconvenience, commercial loss or damages are not
covered. Autoline Industries reserves the right to change, modify, or discontinue the design of any
products previously manufactured without assuming any obligation to the consumer. Any consumer
which qualifies for a replacement of said discontinued product will only be allowed to receive new
product which replaces the discontinued. We are not responsible for a pair of any product, if a
single product has an issue.
Autoline Industries reserves the right to refuse any and all warrantee claims from any Distributor
which has not purchased the original K-Sport product directly from Autoline Industries. Autoline
Industries also reserves the right to refuse any Return Goods Authorization of said merchandise in
which it is believed to be fraudulent or distressed merchandise not purchased originally from
Autoline Industries.
This warrantee does not apply to any K-Sport product which has been modified, customized,
painted, dented, rusted or improperly installed.
Confidentiality
By signing this agreement you agree to keep all pricing and business relationships confidential.
Acknowledgement
The dealer hereby acknowledges that the dealer has read the foregoing agreement and that the same accurately
reflects that the dealer understands of the agreement between the dealer and K-Sport with respect to the subject
matters thereof.

Name:

Title:

Signature:

Date:
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